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We have a few simple directions for you to follow when you return your RV.  Please review the 
document 'Before you drop off your RV' which you signed at pick up. This contains all the 
information you need to know. 

To avoid unnecessary fees, we encourage Guests to:       

• Return the RV at the correct time as per the rental agreement 
• Before arriving at our station, ensure your RV is topped up to the same fuel level as at 

pick up as per our fuel policy 
• If you have not purchased one of our Drop & Go, Platinum or Platinum Plus packages, 

ensure that the grey and black waste tanks have been emptied prior to drop off. 

If you or anyone in your party have COVID-19, please follow these steps: 

1. We ask that you make plans to quarantine according to the provincial and federal 
regulations. Guests should consult the local health authority for instructions for COVID 
testing and quarantine.  See further information here. 

2. When you arrive at our station, please stay in your RV and call us. We will perform the 
drop off at a social distance and allow you to unpack and travel onwards without entering 
our station or having close contact with our Cast or other Guests. 

If you wish to extend your booking to cover a quarantine period, please contact us and we will 
check availability. 

Thank you for your compliance and understanding. 

https://travel.gc.ca/travel-covid/travel-restrictions/provinces#requirements

